
Appendix 2

Update on Healthwatch Central West London (HWCWL) work in H&F

Healthwatch work in Hammersmith and Fulham has been mainly focused during January and 
early February on the H&F CCG upcoming consultation of primary and urgent care changes 
in the Borough. The Healthwatch H&F Local Committee has been actively involved in 
discussing and raising issues and feedback regarding the consultation. Hammersmith and 
Fulham Local Healthwatch Committee will be submitting a formal response in addition.

Specific steps taken: 

 The Healthwatch H&F Local Committee met on the 9th January 2019 to discuss the 
paper that H&F CCG presented at the PAC meeting in December and the H&F CCG 
pre-consultation business case on primary and urgent care changes that was 
publishes on their website on the 8th January 2019. The Committee raised several 
concerns and questions regarding the business case document and the upcoming 
consultation. It was agreed that the Committee will seek to arrange a meeting with 
the H&F CCG management to discuss this in further detail. 

 The Healthwatch H&F Local Committee met with H&F CCG Managing Director Janet 
Cree and the Head of Governance and Engagement Mark Jarvis on the 23rd January 
2019. The Committee raised several issues and made some suggestions, including the 
following: 

- The suggestion to conduct the consultation in two different stages: a) Urgent Care 
at Hammersmith Hospital and b) Primary Care (extended hours and weekend plus 
service). 

- Concerns about the emphasis on the digital alternative pathway. This should not 
be part of the consultation as people might get confused. It should be clear that 
digital health will be an add-on and not replace existing services. The Committee 
also questioned the soundness of the business case document because data on 
digital are provided from different sources. 

- The Committee emphasised the need for a consultation document that is going to 
be brief, easy to understand, has specific questions. 

- The need for a full equality’s impact assessment. 

- An honest statement about the financial reasons driving these changes to help 
residents make an informative decision. 

- The need to publicise services better and in a simple way that people can 
understand what is available. 

- Specific suggestions of where H&F should be doing engagement. 

A list of all the Committee’s suggestions and comments is available on request. 

H&F CCG representatives responded that due to financial reasons they are not able to 
conduct the consultation in two different stages. They assured the Committee that there is 



going to be a full equality’s impact assessment. They said that they will not be consulting 
on digital health. They informed that there will be a training programme to support patients 
with the use of digital technology. They agreed that services should be better published. 

It was agreed that a further meeting was necessary to discuss the draft consultation 
document that was not available at the time. 

 The Healthwatch H&F Local Committee met with H&F CCG Patient and Public 
Engagement and Communications Manager Bethany Golding on the 30th January to 
discuss the draft consultation document that it received the previous day. 

The Committee’s feedback included the following: 

- The document must be divided in two different sections a) the actual consultation 
and b) what is already available. 

- The current document is already too long and needs to be shortened, by avoiding 
repetitions. 

- Clear, simple English should be used across the document. 

- Tables, colours and other formats according to accessibility standards should be 
used. 

- The questions of the consultation document should be made clear from the 
beginning and focused on the impact of the changes. 

- The questions should be on one side and on the other page there should be an 
explanation of why they are asking this. 

- The Committee welcomed the page on information on GPs, 111 and Pharmacies 
that was clearly set out. 

- Simplification is key and concepts like the national and local scheme should be 
explained in plain English. 

Ms Golding thanked the Committee for their valuable feedback. The Committee asked for an 
audit to be kept informed in case members suggestions have not been accepted to be given 
a valid reason. 

 Healthwatch H&F Local Committee invited at its regular meeting on 4th February 
representatives from the GP Federation and GPs to listen to their views on the 
consultation as well. Five members of the GP Federation attended. Their valuable 
feedback helped informed Healthwatch position.

In addition on 25th January, Olivia Clymer, Healthwatch CEO meet with Mark Eastern, Chief 
Accountable Officer for NWL Collaboration of CCGs to raise concerns on the challenge of 
engagement on complex and concerning financial issues in Hammersmith and Fulham.

Healthwatch Central West London has been awarded the contract to  lead and co ordination 
of the eight Healthwatch’s of NW London on the NHS Long Term Plan. The contract is 
awarded by Healthwatch England allocating notional funding allocated to support the 
consultation.

Healthwatch are taking evidence, gathered from members, local groups and local 
committee members to the Palliative Strategic Review covering Pembridge. Concerns about 
Pembridge and palliative care were raised by Olivia Clymer at the NW London Quality 
Surveillance meeting which includes NHS England, CQC, NHSi as well as CCG representative 
from NW London. We will be engaging on the consultation on Continuing Healthcare policy 
and funding.



Next steps:

Healthwatch will be looking to organise engagement stalls at GP Practises with patients that 
are already using the extended hours and weekend plus services, by focusing on the impact 
that changes will have for patients. Healthwatch is anticipating the H&F CCG final 
consultation document, their engagement plan and a confirmation of the consultation 
period timetable before proceeding further. 

Healthwatch will then provide a formal response to the Consultation by taking into account 
the comments made by the Local Committee in all the above occasions, information 
gathered by GPs, patient engagement and its January enter and view report on Urgent Care 
Centre in Hammersmith and Fulham. 


